Investor complaint data to be displayed on Website of Dalmia Securities Private Limited

Data for every month ending: January ,February, March 2022

No Complaints received from any investors

Sr.No Received | Pending | Received | Resolved | Total Pending Average
from as at during during Pending | complaints | Resolution”
end of particular | particular | during >1 month | time (in
Last month” month the days)
month Particular
month
1
2

A Average time taken = Total time taken to resolve complaints in a month/ Number of complaints

resolved

Trend of Monthly disposal of complaints for the Financial year 2021-22):
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* Inclusive of complaints received during previous months

# Inclusive of complaints pending as on last day of the month.

Trend of Annual Disposal (FY) of complaints (On a rolling basis for three years)

Sr.No | Year C/f from previous year | Received during Resolved during | Pending at
particular year particular year end of the
year
1 2019-2020 0 0 0 0
2 2020-2021 0 0 0 0
3 2021-2022 0 1 1 0
4 Grand Total | O 1 1 0
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